IMPORTANT GUIDELINE / INSTRUCTIONS FOR GENERATING
DIGITAL LIFE CERTIFICATE THROUGH FACE AUTHENTICATION TECHNOLOGY
USING ANDROID BASED SMARTPHONE

System Requirement for Face (Android) App

(a)  Android 8.0 or above (un-rooted device).

(b) RAM -4+ GB.

(c) Minimum 500 MB Free Storage.

(d)  Camera Resolution — 5MP or greater.

(e)  Download Aadhaar Face RD Service from Google Play Store.

(Operates at Background only. Not seen in App)

(f) Download Jeevan Pramman Face Appl From Google Play Store.

- (Latest Version 3.6.3)

2. Pre-requisites

(a)  The pensioner must have a Aadhaar number.

(b) Registration of the Aadhaar number with Pension Disbursing Agency (i.e
SPARSH) should have been done already.

(c) The pensioner must have an existing mobile number & email ID.

(d) SPARSH PPO/ EPPO number & pension account number to be kept
handy. '

(e) On installation of both applications, operator authentication is compulsory.
The operator authentication is a one time process and one operator can generate

DLC of multiple pensioners.

3. Details to be entered by SPARSH Pensioners during DLC

(a)  After submission of OTP a screen will appear where the following
information is only to be entered/ selected from the drop down menu:-

(i) Full name - As per Aadhaar only

(ii) Type of pension - Service/ Family

(i)  Organization Type - Central Government _

(iv)  Sanctioning Authority - Defence- PCDA (P) Allahabad
(V) Disbursing Agency - SPARSH- PCDA (P) Allahabad

(vi)  Agency - SPARSH- PCDA (P) Allahabad

(vii)  PPO Number - 12 Digit SPARSH PPO/ ePPO

(viii)  Account Number - Pension Account Number



(b)  The scanning of face must be carried in day / bright light with profile
picture upto shirt pocket level and eyes to be blinked fully as prompted for
recognizing by the app.

(c) Face will be matched with photograph available in Aadhar (UIDAI) data
base automatically.

(d)  On successful matching of data, a message will appear showing aadhar
photo along with Pramaan ID.

Note:- For the above DLC an android phone as mentioned may be provisioned
at the SPARSH Centres and alternatively, android phone available with
pensioner can also be used to help the individual carrying out DLC through Face -
Authentication Technology.



